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S3 Y T Vi H3 Trd Nhian Pao Hoa Ky ¢ Vin Phong Bdo Vé Quyén Cong Din ¢ Washington, D.C. 20201 ¢ (202) 619-0403

HIEU VE QUYEN CONG DAN CUA BAN!

VAN PHONG BAO VE QUYEN CONG DAN

Vin Phong bdo vé Quyén Cong Dan (Office for Civil Rights-OCR) thudc S§ Y T& va Hb Trg Nhan Pao Hoa
Ky (U.S Department of Health and Human Services-DHHS) thi hanh luit Lién Bang nghiém cAm nhitng
ngudi cung cap dich vu y t&€ va hd tr¢ nhan dao c6 nhan tai trg clia DHHS khong dugc phan biét d6i x.
Nhitng luit d6 1a Tiéu P& VI ctia Luit Quyén Cong Dan (Civil Rights Act) ban hanh nim 1964, Muc 504 ctia
Pao Luat C4i Cach ban hanh nim 1973, Tiéu P& II ctia Pao Luat Ngudi My Tan Tat nim 1990, Pao Luat
Phan Biét B&i Xt vé& Tudi nim 1975, va cic diéu khoidn Bdo Pam Hb Trg Cong Pong clia Pao luat Hill-
Burton.

Phan biét d5i xit 12 tri phép luat!

T3 Thong Tin nay gidi thich quyén clia ban dudc nhin cdc dich vu va phiic 1gi tir cdc chuong trinh va hoat
dong do DHHS tai trg. C6 cdc luat Lién bang qui dinh vé quyén cdng dan va cdc ludt ndy cAm phin biét di
XU trong cdc chuong trinh va hoat dong d6 dua trén:

Chiing tdc Mau da Qudc gia noi Xuat thin
Tinh trang tan tit Tudi Gidi tinh
To6n gido

Mot sd t6 chife, chudng trinh va ngudi cung cAp dich vu ¢6 thé nhin tai trg ctia DHHS 1a:

e Bénh vién

e Medicaid va Medicare

e (Ciac bdc si va chuyén gia chim s6c stic khoé khdc tai cac ¢o sd tu nhian ¢c6 bénh nhan
dudc Medicaid gitp d&

e Trung tim Stc khoé Gia dinh

e Trung tAm Sitc khoé TAm Thian Cong ddng

e Trung tAm Piéu tri Ma tuy va Rugu

e Nha An Dudng

e Cd quan thudc Tiéu bang chiu trach nhiém quéan 1y chim séc y t&

e Nha Chdm S6c Con Nudi

e Trung tim Chim s6c Ban ngay

e Trung Tam Chdm S6c Cong Dan Cao Nién

e Chuong trinh Dinh dudng

e Cd quan gitip d3 nhan dao va tr¢ cip thu nhip cta Tiéu bang va dia phudng

HUGNG DAN PE TRINH KHIEU NAI PHAN BIET POI XU V61 OCR

Né&u ban cho 12 mot doan thé (ngudi nhan) c6 nhan tai trg clia DHHS di phan biét d6i x{t v6i ban vi chling
tdc, mau da, qudc gia ndi xudt than, tinh trang tan tat va tudi ciia ban va vi gidi tinh va ton gido cda ban trong



mot sd trudng hdp, ban hoic ngudi dai dién clia ban c6 thé dé trinh khi€u nai v6i vin phong OCR. Khi€u nai
phai dudc dé trinh trong vong 180 ngay ké tif ngdy x3y ra hianh ddng dudc cho 12 phin biét d6i xit. OCR c6
thé kéo dai thdi han 180 ngay néu ban dua ra ‘ly do chinh ddng’. Khi€u nai biing vin bdn clia ban phii c6
céc thong tin sau dy, hoic ban c6 thé xin vin phong OCR cidp Mau don Khi€u nai Phan biét ddi xit :

Ho tén, dia chi va s8 dién thoai cia ban. Ban phdi ky tén clia ban. N&u ban thay mit ai d6 dé
trinh don khi€u nai, hdy thém tén, dia chi, s6 dién thoai clia ban va trinh bay mdi quan hé clia ban
v6i ngudi d6 — vi du vg/chong, luit su, ban be v.y

Tén va dia chi clia t8 chifc hodc cd s§ ma ban cho 13 d phan biét ddi xi¥ v6i ban.

Su viéc, 1y do va thdi diém ban cho 13 ban d3 bi phan biét d6i xi.

B4t ky thong tin lién quan nao kh4c.

Gri ban khi€u nai cho Gidm Pdc phu trach Khu virc tai Vin Phong Khu Vuc OCR thich hgp hoic giti dén
Vin phong Trung tdim OCR tai dia chi sau:

Director

Office for Civil Rights

U.S Department of Health and Human Services
200 Independence Avenue, SW.

H.H.H. Building, Room 509-F

Washington, D.C. 20201

Telephone : (202) 619-0403

E-mail : ocrmail@hhs.gov

Website : http://www.hhs.gov/ocr

P& biét thong tin v& dia chi va s& dién thoai cta cac Vin phong OCR Khu vuc, hoic d€ c6 thong tin vé
quyén cdng dan, xin ban vui 1ong goi cdc s6 dién thoai khAn mién phi clia OCR sau diy. Cdc nhan vién OCR
s& cO ging hét siic d€ hd trd kip thdi.

Pudng diy n6i : 1-800-368-1019
TDD : 1-800-537-7697
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